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Welcome! 

The 6th Edition of the CIC 
newsletter is packed full of   
interesting and diverse informa-
tion such as new staff appoint-
ments and top Diploma of Sci-
ence achievers for Trimester 2, 
2006. 
 
It’s been a busy few weeks for 
the entire CIC team with next 
Monday marking week 6 at 
CIC. Thanks to all our valued 
agents for your continued sup-
port! We couldn’t have done it 
without you. 
 
Feedback and suggestions re-
garding this newsletter can be 
emailed to info@cic.wa.edu.au. 

Message from the College Director and Principal 
 
Dear Colleagues 
 
This newsletter contains some important updates and 
changes, and you may be questioning some of those 
changes. The Mixed English Program has been stopped only 
for this following trimester as we endeavour to clarify our com-
pliance obligations required for the 2007 National Code. We 
will keep you informed and hope to have a new revised ver-
sion of this course accredited soon. 
 
You will be aware by now that the revised National Code has 
implications for all aspects of the way in which a college oper-
ates including its relationship with its agents. It may be 
throughout the year that we refine our processes with you in 
the interests of compliance, and we ask for your co-operation 
in these matters.  If you want more information about the code 
and this volatile industry I strongly recommend you take ad-
vantage of the free Online Agent Training Course advertised 
below, it is a great help.  
 
With regard to changes in entry for the Diploma of Built Envi-
ronment outlined below, this is a direct consequence of the 
close liaison between CIC and the Department of Built Envi-
ronment. These courses have high entry requirements and by 
tracking results we have found that direct entry does not 
serve the CIC students well. Academic tracking clearly indi-
cates that where students have spent a trimester or two at 
CIC before undertaking the Diploma there is more chance of 
success. Although a student may not wish to accept this infor-
mation, you can be assured that it comes from sound re-
search and from a desire to ensure student success. 
 
I thank you for the contribution you make to our very impor-
tant partnership and the way in which you work with CIC staff. 
Once again I urge you to contact me should you have any 
feedback on how we can improve our relationship.  
 
Best wishes 
 
Dr Maria Fiocco 

July 2007 

www.cic.wa.edu.au 

Mixed English Program 
 
For the time being, the Mixed 
English Program (MEP) will 
cease to be offered at CIC. 
Students that have been of-
fered the MEP starting in Octo-
ber 2007 have already been 
contacted and informed of alter-
native options. 
We promise to keep you up to 
date with developments as they 
unfold. 
 
 
Diploma of Built  
Environment 
 
Please be advised that CIC is 
no longer able to offer direct 
entry into the Diploma of Built 
Environment (equivalent to the 
1st year of the Bachelor pro-
gram). However, students can 
still enrol in the Extended and 
Standard options. 
 
 

 
 
 
 
 
Dual Enrolment option available to CIC students 
 
Some CIC students can now enrol in 2nd year university units 
while in their last trimester/semester of their diploma at CIC. 
When these students graduate from CIC they will be granted 
full credit for these units by Curtin. This option is only avail-
able for students studying less than 4 units at CIC and study-
ing Commerce, Computing or Engineering and some health 
science courses. This option is not available to Design and 
Mass Communication students and generally students will be 
assessed on a case by case basis. 
 
 

Top Diploma of Science 
Students in 2006 

Trimester 2 

 
Diploma of Physical  
Science –  
LEONG Sok Fern Tabitha  
IDP Singapore 
  
Diploma of Engineering –  
LE Tuan Minh  
IDP Ho Chi Min City 
  
Diploma of Health Science –  
WONG Sio San Wong  
Asian Enterprise Education  
Consultancy Ltd Hong Kong 
 

New Staff at CIC 
 
CIC has welcomed several 
new staff to the team this 
year. 
Emma Butcher was ap-
pointed Student Services Offi-
cer in February. 
Daniel Sprague, Marketing 
Manager, and Michael Foster, 
Partner Programs Coordina-
tor, both commenced in May. 
The Admissions Department 
welcomed two new Admis-
sions Officers, Jennifer 
Bridger in May and Ted Ward 
in July. 
And we can’t forget to men-
tion Randy Deguzman, Sen-
ior Accountant, who joined us 
in July. 
 
 
Green Committee 
 
We can all do our part to re-
duce the negative impact on 
the environment by reducing 
electricity consumption and 
recycling in the office and 
home. As an environmentally 
conscious organisation, a 
Green Committee comprising 
of Emma Butcher and Karen 
Iber has been formed. Staff 
and students will now be 
regularly informed on ways 
they can show the environ-
ment they care!  
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Actuarial Science now recognised by the Institute 
of Actuaries of Australia (IAA) 
 
Curtin University of Technology has become the first univer-
sity in Western Australia to be accredited by the Institute of 
Actuaries of Australia (IAA). Only 5 universities in the whole 
of Australia offer an accredited actuarial education program. 

To find out more about this exciting development please visit: 

 http://campusnews.curtin.edu.au/articles/index3.cfm?id=483 

 

 

 

 

 

 

 

 

 

 

Important information for all CIC Agents 

 
 
 
 
Online Education Agent Training Course 
 

As mentioned in the February edition of the CIC agent news-
letter, the Australian Education International (AEI) and the 
Department of Immigration and Citizenship (DIAC), in consul-
tation with Australian international education peak bodies 
have provided support to International Education Services 
Ltd in its development of an online Education Agent Training 
Course (EATC). 

The online course takes approximately 50 hours to complete, 
is free of charge and provides vital information about: 

·     the Australian education system and Australia as a 
study destination;  

·     education quality assurance issues and the Austra-
lian visa regulation system;  

·     developments in international education services; 
and  

·     excellence in service delivery, study and career 
pathways and professional development. 

For further information please visit:  

http://aei.dest.gov.au/AEI/AboutAEI/EATC.htm 

 

 
Diploma of Humanities 
 
You may have received an email from us a few months ago 
telling you about the new Diploma of Humanities course of-
fered from June 2007. 
 
The Diploma of Humanities leads to Year 2 of the following 
exciting Curtin degrees: 
 

·      Bachelor of Education 
·      Bachelor of Social Work 
·      Bachelor of Social Science 

 
To found out more, please visit:  http://www.cic.wa.edu.au/ 
and click on the link at the bottom of the page. 
 

 
 
 
 
 
 
 
 
 
 
 

 
FEE-HELP 
 
FEE-HELP is an interest free loan provided by the Australian 
Government to assist Australian citizens and holders of per-
manent humanitarian visas to pay part or all of their tuition 
fees. 
 
As an approved Higher Education provider, CIC is eligible to 
offer FEE-HELP places for its Diplomas (University level 
units).  
 
However, please be aware that the first 8 units of the Di-
ploma (Extended) course (Stage I) are not covered by FEE-
HELP and will need to be paid by semester. 
 
Eligible students who wish to register for FEE-HELP must 
complete and sign a ‘Request for FEE-HELP Assistance’ 
form that is given to students with their letter of offer and 
submit it together with their letter of acceptance. 



Useful CIC Contacts 
 
For general queries or to be transferred to the following staff, please contact our reception: +61 8 9266 4888 
 
Name                                 Title                                                  Contact fo r                                      Email 
Michael New                      Marketing Director                            Marketing activities                          mnew@cic.wa.edu.au  
Daniel Sprague                  Marketing Manager                          Marketing activities                          dsprague@cic.wa.edu.au   
Karen Iber                          Marketing Officer                              Marketing activities                          kiber@cic.wa.edu.au 
Marie Lyster                       Marketing Officer                              Marketing activities                          mlyster@cic.wa.edu.au 
Martin Kain                         Admissions Manager                        Applications/commission                  mkain@cic.wa.edu.au 
Ted Ward                           Admissions Officer                           Applications                                      tward@cic.wa.edu.au 
Emma Tristham                  Marketing Services Officer               Accommodation/CoEs                     etristham@cic.wa.edu.au 

CIC Valedictorian 
 
giving up because I was so not use to the 
new environment and lifestyle.   
 
Gradually, I found the lecturers very help-
ful.  Later on I realized how lucky I was to 
be in CIC, having small classes and more 
interaction with the lecturers.  These lec-
turers here in CIC are the true source of 
wisdom.  They spend hours and hours 
explaining to us the simplest things, and 
yet we do not understand, they make an 
effort to clarify the point.   
 
Fellow students, I know you will agree 
with me that studying in CIC has been an 
experience like no other; the majority of 
you have already begun your journey at 
Curtin University, and like me are feeling 
the difference of leaving the safety and 
sanctuary of CIC.  I am indeed grateful to 
have gone through CIC first before uni-
versity.  It has taught me a great deal 
about life.   
                

 
The graduation ceremony for stu-
dents who completed their studies at 
CIC in September 2006 and January 
2007 was held on April 3rd at the 
Elizabeth Jolley Lecture theatre.  
Daniel Chan Boon from Samoa com-
menced his studies in Information 
Technology in February 2006 and 
was awarded student Valedictorian. 
Below is an excerpt from his speech 
delivered on the night. 
 
“The first time I came to the College, I 
had a hard time finding the building.  
I’ve never been overseas away so far 
from my country this long and it has 
been a continually challenging experi-
ence for me.  
 
Going through my first classes at CIC 
was quite difficult.  I remember 
stressing out as I’ve never had before 
in my life in the first week of my first 
trimester.  I seriously thought of       

 
On behalf of my fellow graduates, I 
would like to convey our deepest grati-
tude and appreciation to our families, the 
academic staff, and administration for all 
the support and services rendered to us 
throughout our study in CIC.  We never 
could have completed our diplomas suc-
cessfully without your joint and hard 
working efforts.  We are the fruits of your 
labour.” 

 
 
 

Daniel Chan Boon and 
CIC Deputy Academic Director, Ian 

James 
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Curtin International College 
CRICOS Provider Code: 02042G 

 
Curtin University of Technology 
Bentley Campus, Building 205,  
Kent Street, Bentley  WA  6102 

Postal address: GPO Box U1987  
Perth, Western Australia 6845 
Telephone: +61 8 9266 4888 
Facsimile: +61 8 266 4889 

info@cic.wa.edu.au or cic@ibteducation.com 

The National Code 2007 
 
As you may have heard, the new National Code came into effect on 1st July 2007 with CIC staff attending an information ses-
sion outlining the major changes in June. 
 
Agents are encouraged to visit: www.aei.dest.gov.au/ESOS to keep up to date with these changes. 
 
Under the new National Code institutions must have up to date contact details for all students. It would be greatly appreciated if 
agents could help us meet this requirement by ensuring students include their home address, email address and telephone 
number (not their agent’s) when applying to CIC. 

Also, please note that we will not be able to issue Electronic Confirmation of Enrolment (eCoEs) until the signed Letter of      
Acceptance is received. 
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